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SUBJECT ACCESS REQUEST (SAR) POLICY

How do I get a copy of my health records or personal information held by the Practice?

The Data Protection Act gives the patient the right to ask for a copy of the information we hold about them, this right is commonly known as a subject access request (SAR).

A request for information from health records has to be made in writing to the Practice Manager at Streatham Park Surgery, 91 Mitcham Lane, Streatham, SW16 6LY.  

Once the request has been received, you should endeavour to deal with the SAR ‘promptly’ and in any event within 40 working days of the date after the day on which the request is received. 

Attempts should be made to deal with the request in the normal course of business, without unreasonable delay, and within the 40 working day period, however their maybe circumstances which may delay the application, if any arise you should notify the applicant of why their application has been delayed. 

The practice will charge a fee for dealing with any SAR. The maximum fee charged will be £10 (including any card-handling or administration charges). If a fee is payable but has not been sent with the request, the applicant will be contacted promptly to inform them that payment is required.

Verifying Identity 

On Occasions you may need to ask the applicant for further information to judge whether the person making the request is the individual to whom the personal data relates. This is to avoid personal data about one individual being sent to another, accidentally or as a result of deception.

SAR’s on behalf of others?

A SAR can also be made via a third party, often, this maybe a solicitor. In these cases, we will need to ensure that the third party making the request is entitled to act on behalf of the individual, but it will be the third party’s responsibility to provide evidence of this entitlement. This might be a written authority to make the request or it might be a more general power of attorney.

SAR’s regarding children?

If the application for SAR is regarding a Child at the practice will consider the points below to assess compliance. 

Before responding to a SAR for information held about a child, we will consider whether the child is mature enough to understand their rights. If we are confident that the child can understand their rights, then we will respond to the child rather than a parent. What matters is that the child is able to understand (in broad terms) what it means to make a subject access request and how to interpret the information they receive as a result of doing so. When considering borderline cases, we will take into account, among other things:

· the child’s level of maturity and their ability to make decisions like this;

· the nature of the personal data;

· any court orders relating to parental access or responsibility that may apply;

· any duty of confidence owed to the child or young person;

· any consequences of allowing those with parental responsibility access to the child’s or  young person’s information. This is particularly important if there have been allegations of abuse or ill treatment;

· any detriment to the child or young person if individuals with parental responsibility cannot access this information; and

· any views the child or young person has on whether their parents should have access to information about them.

What should I do if the data to be provided includes information about other people?

Sometimes a SAR may involve providing information that relates both to the individual making the request and to another individual. We will not comply with the request if it means disclosing information about another individual who can be identified from that information, except where:

· the other individual has consented to the disclosure; or

· it is reasonable in all the circumstances to comply with the request without that individual’s consent.


We will assess each SAR individually and this decision will involve balancing the data subject’s right of access against the other individual’s rights in respect of their own personal data. If the other person consents to you disclosing the information about them, then it would be unreasonable not to do so. However, if there is no such consent, you must decide whether to disclose the information anyway and if a decision to disclose information anyway has been reached then the other individual should be notified of this decision and the reasons why this decision has be made. 
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